
FAQs

Need more help? Visit the ClickView Help Centre or contact your school administrator

How do I search? 

Use the search bar at the top of ClickView to  
find videos by topic, subject, grade or keyword. 
Filter by curriculum, year level and resource type 
to quickly narrow results. Learn more

How do I know what’s  
been newly added?

Check the New & Noteworthy section and 
ClickView blog to see the latest content,  
updates and featured collections.

Do Twig videos appear in  
the ClickView search?

Yes. Twig videos are fully integrated and  
appear alongside other ClickView content  
in search results.

How do I know if the videos  
are age-appropriate?

Every video is reviewed, curated and tagged by 
educators. Use year level, subject and curriculum 
filters to find videos suitable for your students.

How do I search for an  
interactive video?

Use the Interactive filter in search to find videos 
with built-in questions and activities. Learn more

How can I give feedback? 

Use the Feedback option in ClickView to share 
ideas, request features or suggest improvements. 
Learn more

How does Twig content differ  
from ClickView content?

Twig provides short, curriculum-focused,  
topic-driven clips on STEM concepts. ClickView 
complements this with a much broader library 
that includes longer-form documentaries, curated 
series and feature-length movies — supporting 
both single-lesson moments and deeper unit-level 
teaching. ClickView also provides videos across 
all K-12 learning levels and covers a wider range 
of subjects, including English Language Arts, 
Mathematics, Physical & Health Education,  
Visual & Performing Arts, Civics, and more!

Where do I find teacher  
resources for a video?

Open a video and select the Resources tab  
or scroll to the bottom to access lesson plans, 
worksheets and supporting materials (where 
available). Learn more

What accessibility tools  
are available?

ClickView supports captions, transcripts and 
Immersive Reader tools to help with reading, 
focus and comprehension. Learn more
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